
Was your Visa Debit card Lost  Stolen 

Visa Debit Card
Dispute Form

19530 International Blvd. S Suite 108, SeaTac, WA 98188 | 206.824.9800 | info@aagcu.org | www.aagcu.org

Note: If this involves a dispute with a merchant or cancellation of a service: Include the steps you have taken to resolve the dispute with the 
merchant, including dates, times, and names of whom you’ve spoken to on the telephone with this company as well as copies of emails. 
If you’ve returned a product, please provide a copy of the return receipt. If your card was lost or stolen, include details pertaining to the loss 
or theft including a police report number. Missing or incomplete information may result in a delay in processing your request. 
You may fax this request to 206.824.1421 however we require the original form returned to us.

Member Signature       Today’s Date 

Signature

Please list a detailed explanation as to why you are disputing this transaction: 

1.

2.

3.

4.

 MERCHANT NAME          DATE OF TRANSACTION            DOLLAR AMOUNT OF ITEM 

Each item being disputed must be listed below: 
Please note: The merchant name must match the transaction as it appears on your account. 

I did not participate in, nor authorize any of the following transactions and agree to press charges against any  
unauthorized user. (Please check if applicable)  

Police Report Number

Please note: In order to process a chargeback for a fraudulent transaction, the visa debit card/number must be blocked lost or stolen. 

Dispute Details

Account Number(s)              Visa Debit Card Number              Exp.

Name (First, MI, Last)  

Primary Member Information
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